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New versions of the software will be available for download here: 
www.mhforce.com/MorehouseIndicatorInstaller.zip  

Step 1.  Either install from CD or Download form the website.  If downloaded the file will need to unzipped first 
using winzip or another program.     
After the file has been unzipped locate the folder and click the Setup.exe button 
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Step 2.  Follow the onscreen instructions. If successful the last screen should like this

Step 3. Install the drivers for your device  

For a 4215 you will need to click on a file called in the directory CDM_Setup.exe (if successful a window will 
display FTDI CDM drivers have been successfully installed).  For a Morehouse DSC unit you will need to click on a 
file called DSC USB Driver Setup.exe. (follow the instructions on the screen to complete installation)

Step 4.  Launch the Program.  I would recommend creating a desktop short cut or pinning to the taskbar.   The 
program will be under all programs and is labeled Morehouse Calibrator
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if you have a 4215 or DSC unit the program will find the comport 

You are now finished with the installation and ready to set up the coefficient files.
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The coefficients will be found on page 2 and page 3 (if the load cell is tension and compression) of the calibration 
report.  The coefficients that need to be entered are the B coefficients on the lower right hand side of the report 
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Step 1. launch the program  if the program is not already running then run the program and click New 
and enter the values from the calibration report.  If the unit is compression and tension enter B values from each 
sheet.  After these are entered you must set the Coefficient force units from the report

 

You should now be ready to save the file. 
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Step 2. Save the file.  When saving the file do not use any spaces. The file must be entered without any 
spaces.  Please note that every time the unit is recalibrated these files will have to be updated 
manually by the end user of the device or the readings will not be accurate!!!

 

Step 3. Click Save.  (This will take you back to the program).  If you have multiple load cells repeat steps 1-3.  
When finished you will now have multiple load cells that can be selected by using the drop down next to Load 
Cell Select.
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Additional Notes. 

The program is setup to put these saved files in a directory called.  
C:\Program Files\Morehouse Instrument Company\Morehouse Calibrator\Load Cells\Coefficient Files.   
 
The program should work on all 32 bit windows systems 
If you are running Windows 64 bit you may have to manually save the coefficient files to another directory and 
copy and paste them into a directory called 
C:\Program Files (86) \Morehouse Instrument Company\Morehouse Calibrator\Load Cells\Coefficient Files
The major difference is that windows 64 bit may not give you permission to directly save into the directory.  

•	 Q: I’m receiving an error when trying to save a new or existing Load 
Cell coefficient profile. The error states:

 

•	 A: Your Windows User Account doesn’t have permission to save in the target directory 
where Load Cell coefficient profiles need to be saved. In order to rectify this, navigate to 
the target directory and right click the folder, select Properties -> Security -> Edit and click 
the user in the    list   box that   corresponds    to your   User   Account.  Click      the checkbox    
that   says “Full Control” for your User Account and hit apply. More info here: 

      https://technet.microsoft.com/en-us/library/cc754344.aspx

   3. Software Frequently Asked Questions (FAQs)
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•	 Q: I’m receiving an error when trying to save a new or existing Load 
Cell coefficient profile. The error states:

 

•	 A: There are too many lines and/or coefficients entered that are capable for this program. 
When entering coefficients, make sure that you navigate between fields using the arrow 
keys or via clicking each “B” coefficient field and entering the number. Pressing the ENTER 
key adds a new line, so while on screen nothing appears to be wrong, there are additional 
fields being read into the program that are invalid.  ANY UNUSED COEFFICIENT FIELD MUST 
HAVE A 0 NEXT TO IT!
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•	 Q: I’ve entered the Load Cell coefficient file, selected my indicator and 
force mode, and switched to the Live Reading tab. When pressing the 
“Enable Read” button, I see the error:

 

•	 A:   In this case, there are too FEW coefficients or lines entered in the Load Cell profile. Please 
check that you have entered them appropriately and that ANY UNUSED COEFFICIENT FIELD 
MUST HAVE A 0 NEXT TO IT!
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•	 Q: I have my Morehouse 4215/DSC USB/HADI indicator connected 
to my computer via USB and powered on. I load the Morehouse 
Calibration Software and I see the following error:

•	 A:   Ensure that you install (or have installed) the appropriate driver that was included in 
your software download, or provided to you via disc, in the “Drivers” folder of the installation 
media. The driver for each device is located in the folder with the same name. 

After the driver is installed, verify that the indicator you have is being recognized by Windows. 
Navigate to the system Device Manager via the Control Panel, and click the “Ports” tree:

In the event this still doesn’t fix the issue, ensure that the device is not being currently 
occupied by another program or resource lock. An easy way to guarantee this is by rebooting 
the computer. In the rare event your device still won’t communicate with the Morehouse 
Calibration software, please isolate your indicator and remove all other “Ports” type devices 
from your computer and try again.

IF YOUR INDICATOR IS A MOREHOUSE 4215, CONFIRM THAT THE “ADD LINE FEEDS” OPTION 
IS SELECTED IN THE SYSTEM OPTIONS VIA THE FRONT PANEL PUSH BUTTON CONTROLS

THIS MAY ALSO SAY
 “USB COM PORT” 
FOR THE 4215 INDICATOR
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•	 Q: I have a DSC USB, and my extracted mV/V readings are scrolling 
across the screen scrambled and seemingly arbitrary, and no force 
measurement is being displayed in the green box. The following 
image depicts the pattern you may be seeing:

•	 A: The DSC USB unit decimal precision is set incorrectly. In order to set it to a proper 
value for the software to read from, hit “Hold Read” and  then the combination of the keys 
CONTROL + SHIFT + R (CTRL + SHIFT + R). A screen should appear and the program will run 
through a sequence of procedures to soft reset values on the DSC.
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•	 Q : I have my Morehouse HADI indicator connected to my computer 
via USB and powered on, and have verified the driver for my device 
is installed via the Device Manager.  I load the Morehouse Calibration 
Software and I see the following error:

•	 A:  Recent versions of Windows, especially Windows 10, are loading the driver for the device 
but not enabling the required VCP option by default. In order to fix or check this, navigate 
to the Device Manager and under Universal Serial Bus Controllers, find the entry in the tree 
that says “USB Serial Converter”. Right click, Properties, Advanced and ensure the “Load 
VCP” checkbox is enabled.
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